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What Is Amazon Quick?

Amazon Quick is an Al-powered workspace that combines business intelligence, Al-
assisted chat, workflow automation, and research capabilities in a single service. It provides users
with tools to interact with business information through natural language, analyze data, automate
workflows, and conduct research.

Amazon Quick includes several capabilities that address different business requirements.
These include Al agents for natural language conversations, Amazon Quick Sight for data
visualization and business intelligence, Spaces for team collaboration, Quick Flows for workflow
automation, and Research for comprehensive analysis. Users can begin with Al chat, explore
visualizations using sample data, or connect Amazon Quick to their own data sources to build

solutions based on their business requirements.

a. Al-Powered Workspace
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Amazon Quick provides a single workspace where users can interact with business
information using natural language. Instead of relying only on predefined reports or dashboards,
users can ask questions and provide instructions through Al-assisted chat. This interaction allows
users to explore information, analyze data, and perform tasks based on the capabilities and

resources available in their Amazon Quick environment.

b. Business Intelligence
Amazon Quick incorporates Amazon Quick Sight for business intelligence and data
visualization. Users can work with data sources, create visualizations, and explore business
information through analytics. Amazon Quick therefore combines Al-assisted interaction with
established business intelligence capabilities, allowing users to approach data through both

conversational and visual methods.

c. Workflow Automation
Amazon Quick also provides capabilities for workflow automation. Quick Flows allows
users to create workflows that can combine Al capabilities with business processes. This allows
Amazon Quick to extend beyond information retrieval and analysis into tasks that involve multiple

steps or business actions.

Amazon Quick Architecture

Amazon Quick can be viewed as several interconnected components that work together to
provide Al-assisted interaction with business information. At a high level, users interact with
Amazon Quick through Al-powered interfaces. Al agents process natural-language requests and

use connected data, knowledge, and capabilities to generate responses or perform tasks.

a. User Interaction Layer
The user interaction layer provides the interface through which users communicate with
Amazon Quick. Users can ask questions or provide instructions using natural language. Amazon

Quick processes these requests and determines the capabilities and information required to respond.



o®2le
ArtH
&,

Lo
®es
®%r.

% contral dats

TECHNOLOGY
a member of CTl Group

This approach allows business users to interact with data and business processes without requiring

every request to be translated into a technical query.

b. AI Agent Layer
Al agents provide the intelligence layer within Amazon Quick. Agents can process natural-
language requests and use available resources to answer questions or complete tasks. This allows
users to interact with business information through conversational workflows.
Agents can also be configured around specific business requirements, allowing organizations to

provide more focused instructions and context.

c¢. Data and Knowledge Layer
Amazon Quick can work with connected business data and information sources.
Depending on the use case, this can include structured data used for business intelligence as well
as other organizational information that users need to search or analyze.
Connecting these sources provides the context required for Amazon Quick to generate responses

based on an organization's information.

d. Capability Layer
Different Amazon Quick capabilities can be used depending on the user's request.
These include:
e Al-assisted chat
e Amazon Quick Sight
e Spaces
e Quick Flows
e Research
Each capability addresses a different aspect of working with business information, while Amazon

Quick brings them together within the same workspace. AWS Documentation



https://docs.aws.amazon.com/quick/latest/userguide/getting-started.html
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Al Agents and Natural Language Interaction
Natural language interaction is a central component of Amazon Quick. Instead of requiring
users to know the underlying query language or technical process used to retrieve information,

users can describe their questions or requirements using natural language.

a. Natural Language Conversations
Users can interact with Amazon Quick through Al-assisted conversations.
For example, a user may ask:

"What were our top-performing products last quarter?"

The user can then continue with a follow-up question such as:
"Which regions contributed most to this performance?"
This conversational approach allows users to explore business questions through multiple

interactions.

b. Contextual Interaction

Follow-up questions can continue from the context of an existing conversation. This allows
users to progressively refine their questions rather than defining the entire analytical requirement
in a single request.
For example:
Question — Result — Follow-up Question — Deeper Analysis
This interaction model can make data exploration more accessible to users who may not have

advanced technical or analytical skills.

c. Al-Assisted Tasks
Amazon Quick's natural-language interface can also be used beyond data questions. Users

can describe tasks or requirements, and Amazon Quick can use its available capabilities to
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determine how those requests should be processed. This provides a common interaction model

across analytics, research, and workflow-related activities.

Data Integration and Business Intelligence
Business information often exists across different data sources and formats. Amazon Quick
provides capabilities for working with business data through Amazon Quick Sight and other

connected information sources.

a. Amazon Quick Sight
Amazon Quick Sight provides business intelligence and data visualization capabilities

within Amazon Quick. Users can connect to data sources and create visualizations to understand
business performance.
Examples include:

e Sales performance

e Revenue trends

¢ Product performance

e Regional performance

e Operational metrics

b. Data Visualization
Visualization allows users to represent structured business data through charts, graphs, and
dashboards. This provides a visual approach to understanding trends and patterns within business

data.

c. Al-Assisted Data Exploration

Amazon Quick combines business intelligence with Al-assisted interaction. Instead of
relying only on existing dashboards, users can interact with business information through natural-
language questions.

For example:
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Dashboard — Identify Trend — Ask Question — Explore Further
This provides another way for users to investigate information that may not already be represented

in a predefined dashboard.

d. Connecting Business Data
Amazon Quick can be connected to organizational data sources so that users can work with
information relevant to their business requirements. AWS documentation describes getting started

by either using sample data or connecting Amazon Quick to an organization's own data sources.

Workflow Automation and Research

a. Quick Flows
Quick Flows provides workflow automation capabilities within Amazon Quick. Users can
create workflows that combine Al capabilities with multiple steps or business processes.
A workflow can be structured around a sequence such as:
Input — AI Processing — Action — Output

This allows organizations to explore automation for repetitive or multi-step business activities.

b. Research
Amazon Quick includes Research capabilities for comprehensive analysis. Research can
help users work through information and produce analysis based on available sources and business
contexts. This provides an alternative to manually gathering information from multiple sources

before starting an analysis.

¢. Combining Analytics and Automation
The combination of analytics and automation allows Amazon Quick to support different
stages of a business workflow.
For example:
Analyze Data — Identify Issue — Research Context — Take Action
Instead of treating analytics as an isolated reporting activity, organizations can connect insights

with subsequent research and business processes.
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Security and Data Access

Security and data access are important considerations when Al systems interact with
organizational information. Amazon Quick environments should be configured according to the

organization's identity, access, data, and governance requirements.

a. Identity and Access
Amazon Quick provides user and access management capabilities that allow organizations
to determine who can use the service and which capabilities are available to them. AWS
documentation describes different user roles and subscription options based on the user's

responsibilities and required capabilities.

b. Data Access
When Amazon Quick is connected to organizational data, access should be configured
according to the organization's requirements.
This includes determining:
e Which users can access specific information
e Which data sources can be connected
e Which users can create or modify resources
e  Which users can administer the environment
c¢. Governance
Organizations should establish appropriate governance when implementing Al-assisted
analytics and automation.
Governance can include:
e User access policies
e Data permissions
e Resource ownership
e (Connected application controls

e Monitoring and administration
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These controls help ensure that Amazon Quick is implemented consistently with the organization's

existing security and governance framework.

Collaboration and User Management

a. Business Users
Business users can use Amazon Quick to interact with information through Al-assisted
conversations and analytics. Their primary requirement is typically accessing information and

obtaining insights rather than managing the underlying environment.

b. Analysts and Authors
Users responsible for analytics can work with data, visualizations, and other Amazon
Quick resources. They can create and manage analytical content according to the permissions

assigned to them.

¢. Administrators
Administrators are responsible for managing the Amazon Quick environment.
Their responsibilities can include:
e User management
e Access control
e Data source management
e Resource administration
e Environment configuration
This separation of responsibilities allows organizations to provide users with capabilities

appropriate to their roles.

Cost Model and Cost Efficiency

The cost of Amazon Quick depends on the capabilities and user types used by an
organization. Organizations should evaluate their requirements before determining the appropriate

subscription and usage model.
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a. User-Based Considerations
The number and type of users can affect the overall cost of an Amazon Quick

implementation.
Organizations should identify which users require:

e Al-assisted interaction

¢ Business intelligence

e Analytics authoring

¢ Administration

e Automation capabilities

b. Capability-Based Considerations
Different Amazon Quick capabilities may be used for different business requirements.

Organizations should therefore evaluate which capabilities are required rather than enabling every
capability for every user.
For example:
Business Users — Al & Analytics
Analysts — BI & Data Exploration
Power Users — Automation

Administrators — Management & Governance

c. Cost Optimization
Cost optimization should begin with defining clear use cases and user requirements.
Organizations can start with focused use cases, evaluate adoption and usage, and then expand
Amazon Quick across additional teams as requirements grow. This approach allows organizations

to align Amazon Quick usage with actual business needs.

Conclusion
Amazon Quick provides an Al-powered workspace that combines business intelligence,

Al-assisted chat, workflow automation, and research capabilities within a single service.
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Its architecture brings together Al agents, business data, analytics, and workflow capabilities to
provide users with different ways to interact with organizational information.
Amazon Quick Sight provides the business intelligence foundation for visualization and analytics,
while Al-assisted interaction allows users to explore information through natural-language
conversations.

Beyond analytics, Quick Flows and Research extend the platform into workflow
automation and comprehensive analysis. This creates a broader workflow:
Ask — Analyze — Research — Automate
The implementation of Amazon Quick should still consider data sources, user access, governance,
capabilities, and cost. Organizations can begin with sample data or connect their own data sources
before expanding to broader business use cases.
Ultimately, Amazon Quick provides an integrated approach for organizations looking to make
business information more accessible while combining analytics, Al interaction, research, and

automation within one workspace.

Start Your AI-Powered Business Journey with Central Data Technology
From exploring Al and analytics use cases to implementing solutions on AWS, Central

Data Technology (CDT) can help your business identify opportunities and develop solutions based
on your requirements.
CDT can support your organization across:

e Al & Analytics Use Case Identification

e AWS Solution Design

e Data & Analytics Implementation

e Al-Powered Business Solutions

e Workflow Automation

e AWS Environment Support

Explore how Amazon Quick can be applied to your business requirements with CDT here

Credit to: AWS Documents



https://aws.centraldatatech.com/contact-us/
https://docs.aws.amazon.com/bedrock/latest/userguide/getting-started.html
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